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   Personal data Policy 

 

Protecting your personal data is very important for Europtima Group, and this 

document clearly sets out our policy about how we protect the personal data that 

you entrust to us. 

Compliance with regulations relating to personal data protection constitutes an 

opportunity to build trust between Europtima Group and its stakeholders 

(customers, suppliers, employees…). Since trust is a value which Europtima Group 

particularly values, personal data protection is one of our ethical references in the 

conduct of our actions. 

As such, Europtima Group has launched a regulatory compliance program based 

on governance, procedures and tools dedicated to protecting everyone’s personal 

data. 

As part of this program, Europtima Group has: 

 established internal policies for the protection of personal data and built a 

training program for its employees; 

 implemented procedures in particular allowing you to exercise your rights 

over your personal data. 

 

1. Personal Data policy 

2. Cookies Policy 

 

1.Personal Data Policy 

1.1  Data controller: 
The data controller with respect to data collected and processed on this website 

is Europtima Group. 
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1.2 Processing purposes, lawful bases and retention periods: 
Processing purpose   Lawful basis    Data     

Processed 
    Retention 
Period 

 
Managing requests made  
via the “Contacts” section 

 
Legitimate interest 
Responding to contact 
requests 
 

 
First name, last name, 
email address 

 
The time required to 
process the request. 

 
Managing job applications 

Legitimate interest 
Responding to the 
company’s recruitment 
needs 
 

First name, last name, 
email address, 
message, attachments 
(CV, covering letter) 

12 months from the 
last contact 

Managing sign-ups to 
receive press releases and 
brochures 

 
         Consent 

 
Email address, first 
name, last name, the 
company 

 
Duration of the 
subscription. 

 

1.3 Categories of data recipients 
As well as the company departments concerned by your request (HR, sales, 

communications), the data you send to us may be passed on to sub-contractors 

that we use to provide services related to the aforementioned processing. 

 

1.4 International transfers of data 
We may process information collected from or about you in any country in which 

the Europtima group operates, as permitted by applicable law. 

In some cases, your information may be transferred to, stored, and processed in a 

country that is not regarded as ensuring an adequate level of protection for 

information under applicable laws (such as those in the European Union). When 

we conduct such transfers, we put in place appropriate safeguards (such as 

standard contractual clauses) in accordance with applicable legal requirements. 

Information located outside of your home country may be subject to access by 

that country's government or its agencies under a lawful order. 
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1.5 The use of your personal data with respect to obligations 
Europtima Group strives to comply with all applicable obligations relating to the 

protection of personal data. 

As such, Europtima Group ensures that each processing of personal data complies 

with the principles arising from the applicable regulations: 

 Europtima Group undertakes to collect and process your personal data for 

explicit, legitimate and determined purposes in connection with its various 

activities (determined purpose) 

 Only the data strictly necessary to carry out the activity are collected 

(minimization) 

 Data is accurate, complete, and, when necessary, updated (data relevance) 

 A data retention policy is defined, and at the end of the retention periods, 

the data is deleted or anonymized (limited retention) 

 An activity creating a high risk for the rights and freedoms of individuals is 

subject of a prior impact study (data protection impact assessment) 

 Data is secure and kept confidential (security) 

 Each processing is based on a legitimate basis provided by law (lawfulness) 

 Relations with our partners and service providers are under control and 

data transfers are supervised 

 

1.6 Safe use of your data 
Europtima Group works to ensure that all your personal data is secure for the 

duration of its storage, in particular against any unauthorized use or disclosure. To 

this end, The  Europtima Group implements physical and logical security measures 

tailored to the sensitivity of the personal data and the processing carried out and 

which comply with professional best practices and the standards imposed on it. 

If despite all the measures that we have put in place, you notice that your 

personal data has been exposed to a security incident, you can inform us at any 
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time at this address: list.databreach@Europtima.com. We will then take the 

necessary measures to put an end to said incident. 

 

1.7 Rights regarding the use of personal data 
In accordance with GDPR, you can invoke the following rights: 

 Right of access: the right to obtain confirmation of whether or not your 

personal data are processed and to receive the data concerned; 

  Right to rectification: the right to have incorrect data rectified and to 

supplement incomplete data; 

  Right to erasure: the right to have personal data erased where possible; 

 Right to object: the right to object at any time to the processing of your 

personal data, where that processing is based on your legitimate interest; 

 Right to restrict processing: the right to ask for data processing to be put on 

hold for a certain period; 

 Right to data portability: the right to receive the personal data you have 

provided in a structured, commonly used and machine-readable format, 

and to send them to a third party; 

 Right to withdraw consent, where your data is processed on the basis of 

your consent. You can invoke this right at any time without having to give a 

reason. 

You also have the right to lodge a complaint with the competent supervisory 

authority in your country in order to file a complaint against the data protection 

and privacy practices of the Group. We encourage you to contact us prior to any 

claim, so that we may attempt to resolve your problem together. 

1.8 How to invoke your rights 
To invoke your rights or ask any question about the processing of your data, you 

can contact Europtima at Data-protection@europtima.com. 

If you feel, after contacting us, that your rights have not been respected, you can 

lodge a complaint with the competent supervisory authority 

mailto:Data-protection@europtima.com
https://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm
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2. Cookies policy: 
 

This section is dedicated to our cookie management policy. When viewing our 

content, information about your device's browsing experience (computer, tablet, 

smartphone, etc.) may be stored in "cookie" files installed on your device. This 

policy allows you to learn more about the origin and use of such browsing 

information and your rights with respect to it, in particular your right to object to 

it. This policy also applies to information collected by us when you access this 

website through advertising content that we distribute on third party websites 

and applications. 

 2.1 WHO ARE WE? 
Welcome to the website www.europtima.com, published by Europtima Group. 

We use a Data Protection Officer to ensure the privacy of your personal data, 

including data collected through cookies. The Data Protection officer can be 

contacted 

2.2 WHAT ARE COOKIES? 
Cookies are pieces of information stored in a user's device by the server of the 

website that is accessed. Websites use them to send information to the user's 

browser and allow the browser to send information back to the original website 

(for example, a session ID or choice of language). 

Only the issuer of a cookie can read or modify the information contained in it. 

 

2.2WHICH COOKIES DOES OUR WEBSITE USE? 
Our website uses social media cookies and analytics cookies. 

     2.2.1 Social media cookies: 

These cookies come from third parties and allow you to share content from our 

website with other people or to express your opinion using social media app 

buttons. For example, they are used in relation to “Share”, “Like” and “Tweet” 

buttons from social media platforms like Facebook and Twitter. When you are 



6 
 

logged into the social media platform(s) concerned using your device, these 

cookies can identify you, even if you don’t use them when browsing our website. 

For more information about how your personal data are used in relation to social 

media, you can consult the privacy policies of the platforms concerned: 

 Facebook : https://www.facebook.com/policies/cookies/ 

 Twitter : https://help.twitter.com/fr/rules-and-policies/twitter-cookies 

 Linkedin : https://www.linkedin.com/legal/cookie-policy 

 YouTube :https://support.google.com/accounts/answer/61416 

 Vimeo : https://vimeo.com/cookie_policy 

 Instagram 

: https://help.instagram.com/help/instagram/1896641480634370/?locale=

en_US 

  

        2.2.2 Analytics Cookies: 

These cookies are intended to analyze website traffic and to improve your 

browsing experience. These cookies may in particular process data relating to 

the pages visited, the time spent on visited pages, the browser you use to visit 

these pages, etc. The use and storage of these cookies is subject to your 

consent. 

  

 

 

 

 

 

 

 

https://www.facebook.com/policies/cookies/
https://help.twitter.com/fr/rules-and-policies/twitter-cookies
https://www.linkedin.com/legal/cookie-policy
https://support.google.com/accounts/answer/61416
https://vimeo.com/cookie_policy
https://help.instagram.com/help/instagram/1896641480634370/?locale=en_US
https://help.instagram.com/help/instagram/1896641480634370/?locale=en_US
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Our website stores the following cookies on your device: 

Type of cookie Name of 

cookie 

Domain Purpose Storage 

period 

 

 

 

SOCIAL MEDIA 

 

 

 

Facebook-

pixel 

 

 

 

Facebook.com 

allows to measure 

the effectiveness 

of our advertising 

by understanding 

the actions people 

take on our 

website. And to 

Make sure our ads 

are shown to the 

right people. 

 

 

 

180 days 

 

 

 

 

Analytics 

cookie 

   

__UTMZ 

                         

Google.com 

This cookie is used 

to determine 

where the visitor 

came from, what 

search engine was 

used, which link 

was clicked, which 

search term was 

used and where 

the visitor was 

when the website 

was visited. 

 

 

 

 

 

6 months 
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2.3 How does Europtima Group Gather my consent for cookies? 
When you first visit our site, you are asked to accept the use of certain cookies, by 

displaying a dedicated information banner. If you expressly accept or if you 

continue to browse our site, you consent to the use of cookies on your device. 

We inform you that, in accordance with the regulations, cookies intended to carry 

out or facilitate the transmission of a communication over an electronic 

communications network, or as strictly necessary in order to provide an 

information society service explicitly requested by you, are not subject to your 

consent. 

        2.3.1 How to exercise my object right ? 

If you do not want cookies to be stored or read on your device, a refusal 

cookie will be stored on your equipment to allow us to record the fact that you 

have objected to the use of cookies. If you delete this cookie-refusal, we will 

no longer be able to recognize that you have rejected the use and storage of 

cookies. 

You have several options for managing cookies, including blocking their use 

and/or deleting them. 

        2.3.2Cookies manager via Browser settings 

                                                                                                                                                              

You manage the cookies via your browser. 

Most browsers are set by default to accept cookies, but if you wish, you can 

choose to accept all cookies, systematically refuse cookies or choose which 

cookies you accept depending on where they come from. You can also regularly 

delete cookies from your device using your browser. 

However, don't forget to set up all the browsers on your various devices (tablets, 

smartphones, computers, etc.). 

Each browser has a different setup for managing cookies and your choices. It is 

described in your browser's help menu, which will tell you how to change your 

cookie preferences. For instance: 
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 for Internet Explorer™: http://windows.microsoft.com/fr-FR/windows-

vista/Block-or-allow-cookies ; 

 for Safari™: https://support.apple.com/safari; 

 for 

Chrome™: https://support.google.com/chrome/answer/95647?hl=en&hlrm

=en ; 

 for Firefox™: https://support.mozilla.org/en-US/kb/enhanced-tracking-

protection-firefox-desktop; 

 for Opera™: http://help.opera.com/Windows/10.20/fr/cookies.html 

  

        2.3.3Publishers modules for making objections 

You can choose to disable some third-party cookies by going directly to the page 

of the issuer of the cookie. For example 

About cookie settings for Facebook pixel: 

https://www.facebook.com/business/help/471978536642445?id=120537668283

2142 

And to disable Google Analytics cookies, go to: 

https://tools.google.com/dlpage/gaoptout?hl=fr 

 

 

 

 

 

  

https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/safari
https://support.google.com/chrome/answer/95647?hl=en&hlrm=en
https://support.google.com/chrome/answer/95647?hl=en&hlrm=en
https://support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-desktop
https://support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-desktop
http://help.opera.com/Windows/10.20/fr/cookies.html
https://www.facebook.com/business/help/471978536642445?id=1205376682832142
https://www.facebook.com/business/help/471978536642445?id=1205376682832142

